HARVEST WEB ORDERS/RESULTS
Open up the internet browser and enter the following address choices:

1) https://orchard.alphadx.com
2) https://192.168.1.4

3) www.alphadx.conmand click on the link for orders and reports (coming
soor)

You will be brought to the following screen:
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You need to enter your uniqgue user name and password, then click on sign in.
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This will bring you to main menscreen. From this screen you can ORDER
SAMPLES, LOOK UP RESULTS as well as a few other things.

We will start with ORDER SAMPLES, so click on the line ORDER
SAMPLESét hi s will bring you to a

new

SC



- Alpha Diagnostics And Clinical Labs: Order Samples - Windows Internet Explorer
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You woul d e n sceial setuty aumpea (preferably) dest name and
click on BROWSE. |l f you need help ther
in which you could click on that line for additional help.

Once you enter the last name and click on browse, a drop down box weillbappé .
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TO ADD A PATIENT:

Once you have clicked on ADD PATIENT, the following screen will appear.
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The information you must enter are as follows:

e Patient 6s | ast name
0

e Patientodos first name

e Patientds sex

e Patienthith date of

e Patientds social security number (SS
e Provider (ordering physician)

e Location (facilityods name)

e Click on Insurance tab and enter pat

You will click on SAVE & RETURN TO ORDER.



IF THE PATIENT EXISTS IN THE DATABASE:

Onceyou have chosen an existing patient, the following screen will appear:
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Click on NEW ORDER to enter a new study.



TO ENTER A STUDY:

70 Alpha Dragnostics And Clinical Labs: Order Samples - Windows Internet Explorer
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The following information needs to be entered on this screen:

e Provider (is the ordering physician)

e Technologist (is the tech performing the exafor FACILITIES ordering
directly please leave this field blank)

e ServicelLocation and Ordelcocation (is the facility ordering the exam)

e |tems to Order (test to be ordesee following pages)

e Priority to be set (STAT, ASAP, Routine)

[ J

Diagnosis 34 (reasons for exanisee following pages)

When you are done with the screen, click on next



UNDER ITEMS TO ORDER: to the right of this line is a small gray button with
three small dots, if you click this button will bring the following drop down menu.

77 Drder Samples; Order Items - Windows Internet Explorer
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There are seven tabs with headers (CHEMISTRY, HEMATOLOGY,
COAGULATION, URINALYSIS, SEND OUTS, MANWL TESTS and
DIAGNOSTICS--all tabs are for the laboratory except for diagnostics; diagnostics
is for all other exams).

You can change between tabs.
You click on the small box to the left of an exam to order.

Once you have chosen all of the exams ferghtient you will click on ADD
ORDER CHOICES.



UNDER DIAGNOSIS: to the right of this line is a small gray button with three
small dots, if you click this button will bring the following drop down menu.

/7 Order Samples: Find Diagnosss - Windows Internet Explorer
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This will bring down a new screen where you tgre a symptom (e.g., cough).

Once you enter a symptom, click on SEARCH. This will bring up a new screen
for all possible matches.



/> Drder Samples: Diagnosis List - Windows Internet Explorer
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ICD-9 Code Description

7862 cough

03338 whooping cough nec

0313 whooping cough nos

4843 pneumonia in whoop cough

493.82 cough vanan! asthma

7868 hiccough
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There is a key (colors) that tells the operator the code usage. Stick to codes that
are in bold green and yeW background, as they are most likely to be accepted for
payment from insurance carriers.

You will click on the ICD9 code that represents the description being usbi
will automatically enter the code and description in the diagnosis section. You
perform this function for all diagnosis being used.

The system is smart, but too smart. If you enter an explanation and it is not found
refine your search to less words (e.g.; leg pain will not be found but pain will show
Apain 1in | 1imbo.



Once you haventered all the diagnosis and clicked NEXT on the order screen will
bring you to the next screen.
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On this screen you must enter the following information:

Service date (and time if necessary)

Room number

Fasting information (for laboratory tests)

If you have an order entry that has all diagnosis codes in red you need to
supply an acceptable diagnosis code or the insurance company will not pay
for that test.

Click on SAVE ORDER



TO MODIFY AN ORDER VIA THE WEB STATION

1) Log on to Alpha Clinical Labs web station

> Alpha Diagnostics And Climical Lads: Sign In - Windows Internet Explorer
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Enter your user name and password and click on SIGN IN






