
ALPHA’S IMAGE VIEWING SYSTEM (DIAGNOSTICS) 

 

 

Go to www.alphadx.com; and click on IMAGES. 

 

This will open the new screen to access images. 

 

 
 

Enter your assigned User Name and Password…these are supplied to you by Alpha. 

 

Hospital will always stay Alpha Diagnostics. 

 

DO NOT allow others to use your assigned user name and password. 

 

Once you enter your information, click on LOGIN button to get inside. 

 

You will first download the viewing software, assign new users and show them how to download and 

manipulate an image. 

 

 

http://www.alphadx.com/


 

Download the viewing software (this is only done once per computer viewing images): 

 

 
 

First, click on the white letters “DOWNLOAD” in the blue tool bar; 

 

Next, click on the download tab to start the download  this file is approximately 16,000 kb large so it may 

take several minutes to load; 

 

If prompted, answer “YES TO ALL” to replace files --- this does nothing unless the software was once loaded 

before. 

 

Once the software has loaded, it will remain on the computer, but is only used when the client accesses images. 

 

 

 

 

 

 

 



 

To retrieve an image: 

 
 

There will be a white box to the left of the Search/Refresh button.  Type in the last name of the patient and then 

click the Search/Refresh button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

From this screen you can click on the blue underlined header to place then in order. 

 

Once you have found the patient, you click on the box that has a magnifying glass in front of a stack of 

paper…this will download the image. 

 

Note – depending upon the speed of the computer and broadband connection, this may take a few minute.  This 

will not work on dial up Internet. 

 

 

 

 

 

 

 

 

 

 

 



 

 
 

Once the image(s) have loaded it will appear on the screen.  If there are multiple images on the right hand side 

of the screen this means there are multiple images (just click on a box to get to the next image). 

 

TOOLS: 

 

Left mouse click hold can either move the image of change film density (you can change what the button does 

at the top). 

 

Right mouse click hold will either move the image or magnify the image (you can change what the button does 

at the top). 

 

Left mouse click on image opens a drop down menu which you can change density, filters and inverse. 

 

Left side tabs are menu to change orientation or grab a magnifying glass. 


